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The Solution  
The new ‘live occupancy’ technology, is 
an updated version of the Ipsos Shopper 
Count tool. This can be implemented 
and customised to a range of specific 
requirements, configuring with screen 
displays to inform people when the 
maximum occupancy has been reached. 
 
This solution reports on accurate people 
numbers moving through entrances and 
exits in any given location, building a factual 
picture of the flow of traffic hourly, daily, 
weekly and year on year. 

Having previously used a manual occupancy 
system, the social distancing guidelines 
following Covid-19 proved that an update 
was needed. Instead of twisting a sign 
around when entering/existing the toilets, 
it was clear that an automated system to 
monitor the number of people in any given 
space in real-time was needed.

Surrey-based Mole Valley District 
Council is one of the first non-retailers 
to adopt a new people traffic counting 
technology, to help adhere to indoor 
social distancing. 
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Would you like to know more? 

About Ipsos Retail Performance
Ipsos Retail Performance is one of the world’s leading retail analytics and insights 
companies specialisng in people counting, shopper tracking and in-store behavioural 
research. Monitoring over 3.1 billion store visits per year, Ipsos Retail Performance is 
constantly evolving and innovating to deliver performance improvements for clients. With 
over 30 years experience of delivering increased revenue for clients, decreased operational 
costs and improvements in customer service, Ipsos Retail Performance has long-term 
relationships with the world’s biggest brands.

CASE 
STUDY IPSOS RETAIL PERFORMANCE

 

Outcome

“We needed a quick and simple solution to install 
more importantly it needed to be very clear to staff 
so that we could help protect staff while adher-
ing to the COVID-19 guidelines in providing a safe 
working environment. The system supplied by Ipsos 
has fulfilled our requirements so much that we are 
now in the process of rolling in out to all the build-
ings toilets”. 

 
Jason Hughes  

Principal Building, FM & Project Surveyor 

Mole Valley District Council 

By using this technology,  it 
reduces the risk of the area 
being overpopulated by keeping 
staff informed of the live 
figures and to adhere to social 
distancing guidelines to help 
stop the spread of the COVID-19 
virus, keeping both employees 
and visitors safe.


